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General Consultation Services

FRESC MEANE#XE L v 4—) ((WABEEBEESET HP)

FRESC (Foreign Residents Support Center) (Website of Immigration Services Agency of
Japan)

http://www.moj.go.jp/isa/support/fresc/fresc01.html

https://www.isa.go.jp/en/support/fresc/fresc01.html
AT oA E AMEHEO

Municipality Consultation Services for Foreign Residents

https://mcic.or.jp/en/Advisory/consultation_desk/PDF/City_consultation_en.pdf
e T A REEER (OVE ABREF B HP)

Consultation Services for Technical Intern Training (in various languages) (Website of

Organization for Technical Intern Training)

https://www.otit.go.jp/

ANEANEAERIIEZ S R — 1+ (Free Consultation Services for Foreign Care Workers) (|
BRE A 23EN HP)

(Website of Japan International Corporation of Welfare Services)

https://jicwels.or.jp/fcw/?page_id=85

Ol F Ty 7
Handbook for Living in Japan

NAEANEEXER— 2194 b (HAEEEEET HP)

Web Portal for Foreigners Living in Japan (Website of Immigration Services Agency of Japan)
http://www.moj.go.jp/isa/support/portal/index.html

Yo T4EIE - RHFHFA K7 v 7] (202142 A) (BAEEEEEF HP)

Guidebook for Living in Japan (Feb 2021) (Website of Immigration Services Agency of Japan)

http://www.moj.go.jp/isa/guidebook_all.html

EFEHA VT y 7 [~m—biZ] (FERHP)

Guidebook for Living in Chiba “Hello Chiba” (Website of Chiba Prefecture)
https://www.pref.chiba.lg.jp/kokusai/english/information/residents/hello/index.html
EFEHA ¥ 7y 7 (FEH HP)

Guidebook for Living in Chiba City
https://www.city.chiba.jp/somu/shichokoshitsu/kokusai/gb-en-index.html



http://www.moj.go.jp/isa/support/fresc/fresc01.html
https://www.isa.go.jp/en/support/fresc/fresc01.html
https://mcic.or.jp/en/Advisory/consultation_desk/PDF/City_consultation_en.pdf
https://www.otit.go.jp/
https://jicwels.or.jp/fcw/?page_id=85
http://www.moj.go.jp/isa/support/portal/index.html
http://www.moj.go.jp/isa/guidebook_all.html
https://www.pref.chiba.lg.jp/kokusai/english/information/residents/hello/index.html
https://www.city.chiba.jp/somu/shichokoshitsu/kokusai/gb-en-index.html

Vv o (JEEE

O o v F- &Y EESHE
FHE A AR E)
COVID-19 Information

(Consultation Services for Foreigners)

FRESC ~V7F 227 (WAEEEEET HP) (auF 0B cAERARN-T w3 L 23T
H5)

FRESC Help Desk (Website of Immigration Services Agency of Japan) (Click here if you are
facing problems due to COVID-19.)

http://www.moj.go.jp/isa/content/930006202.pdf

FElanF v ANV RBRPES SEHEBT Y F 74 v (TERHP) GEREDIERYEH 5 & &
b b)

Multilingual Consultation Hotline for COVID-19 (Website of Chiba Prefecture) (Click if you
have symptoms such as fever.)

https://www.pref.chiba.lg.jp/kokusai/english/information/residents/tagengocallcenter.html

Chiba Coronavirus Hotline for Foreign Residents
https://www.pref.chiba.lg.jp/kokusai/english/information/residents/documents/hotlinepr.
pdf

EASEEFManF Y 75y a—ntyx— (BELEN5EE HP)

COVID-19 Vaccination Call Center of Ministry of Health, Labour and Welfare (Website of
Ministry of Health, Labour and Welfare)

https://www.mhlw.go.jp/stf/newpage_16589.html

(BURFIC & 5 AR —H)
(List of government support measures)
NEANDFEFEERFE - 475X 1%/Application for residence and Daily life support for foreign
nationals (‘B AEZEREEH HP) (Website of Immigration Services Agency of Japan)
(F) by =V HXPHAKED A, ZnLlkE, %50,
Note: The home page is in Japanese, only and subsequent pages are in multiple languages.

http://www.moj.go.jp/isa/nyuukokukanri01_00154.html

20 FOHECH->TWBEARIT B LA (HAEERESRF HP. (& LW HAGH))
Programs to help people who are affected by COVID-19 and in need (Website of Immigration

Services Agency of Japan in simple Japanese)


http://www.moj.go.jp/isa/content/930006202.pdf
https://www.pref.chiba.lg.jp/kokusai/english/information/residents/tagengocallcenter.html
https://www.pref.chiba.lg.jp/kokusai/english/information/residents/documents/hotlinepr.pdf
https://www.pref.chiba.lg.jp/kokusai/english/information/residents/documents/hotlinepr.pdf
https://www.mhlw.go.jp/stf/newpage_16589.html
http://www.moj.go.jp/isa/nyuukokukanri01_00154.html

Vv o8 (9EEE)

http://www.moj.go.jp/isa/content/001320712.pdf

Lo LxiA (BEYEE HP, 4538

Support for Living and Working in Japan (Website of Ministry of Health, Labour and Welfare
in multiple languages)
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/jigyounushi/page
11_00001.html

Pl a4 N RBGYEICH S FEXE (WEER HP. BAFE
Support Measures for Those Affected by COVID-19 (Website of Cabinet Secretariat in
Japanese)

https://corona.go.jp/action/

¥ vty 4 NV RBIEDOHEICN T 2NEARUZANBE~OXER (HAEERE
BT HP, HAFE

Support Measures to Support Foreign Nationals and Host Institutions in Dealing with COVID-
19 (Website of Immigration Services Agency of Japan in Japanese)

http://www.moj.go.jp/isa/content/001322500.pdf

AR — - (BEEE HP, BAE
Special website for livelihood support (Ministry of Health, Labour and Welfare website in
Japanese)

https://corona-support.mhlw.go.jp/

EEEXA D DOXEDO CEN (BESEE HP, HAZE
Financial Support Programs (Ministry of Health, Labour and Welfare website in Japanese)
https://www.mhlw.go.jp/content/10900000/000622924.pdf

P an >y A NVZBRREOHE 2R\ T 2B HX ¥~ (BEI@% HP, HAGE

Available Programs for Those Working and Affected by COVID-19 (Ministry of Health, Labour
and Welfare website in Japanese)

https://www.mhlw.go.jp/content/000613887.pdf

RFEEEOXER (RFEERESL HP)
METT’s Support Measures for Companies Concerning the Impacts of the Novel Coronavirus

Disease (Website of Ministry of Economy, Trade and Industry)
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http://www.moj.go.jp/isa/content/001320712.pdf
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/jigyounushi/page11_00001.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/jigyounushi/page11_00001.html
https://corona.go.jp/action/
http://www.moj.go.jp/isa/content/001322500.pdf
https://corona-support.mhlw.go.jp/
https://www.mhlw.go.jp/content/10900000/000622924.pdf
https://www.mhlw.go.jp/content/000613887.pdf

Vv o8 (9EEE)

https://www.meti.go.jp/covid-19/ (HAFE
https://www.meti.go.jp/english/covid-19/index.html (F£FE

(Rl ERD (EEEEICHE > & & X ICR T b h 5 @E)
(Special Loans) (Loans for Living Funds)

RRNOES - RAXEES (BAL5EHE HP. HAGE
Emergency Small Loans and Comprehensive Support Funds (Ministry of Health, Labour and
Welfare website in Japanese)

https://corona-support.mhlw.go.jp/

FRNOES - RAEXEES (TEREENRS HP, HAGE
Emergency Small Loans and Comprehensive Support Funds (Website of Chiba Council of
Social Welfare in Japanese)
http://www.chibakenshakyo.com/info.php?cate=fukushijigyo&id=2021033017500679

GF) 7efER [RoEm®) ] o< [HEEHE] oWED THRPFE ] NeE%ERTS ] o5
BRI Y 84,
(Note) "Specially Designated Activities" status holders whose "Letter of Designation" states

that they are "applying for refugee status" or "preparing to return to Japan" are not eligible for

loans.

(et
(Cash Handout)

FEan )y A 2ABRGEEEREE B XEE (BEHEE HP. HAGE
Fund Supports for People Affected by COVID-19 to Live Independently (Ministry of Health,
Labour and Welfare website in Japanese)

https://corona-support.mhlw.go.jp/shien/index.html

KRTROFE T ION S 2 7H CIHFEE BN E (BE5EE HP. HASE
Special Cash Benefit for Low-Income Child-Rearing Households (Ministry of Health, Labour
and Welfare website in Japanese)

https://www.mhlw.go.jp/stf/newpage_18013.html

(FEh)
(Fever)


https://www.meti.go.jp/covid-19/
https://www.meti.go.jp/english/covid-19/index.html
https://corona-support.mhlw.go.jp/
http://www.chibakenshakyo.com/info.php?cate=fukushijigyo&id=2021033017500679
https://corona-support.mhlw.go.jp/shien/index.html
https://www.mhlw.go.jp/stf/newpage_18013.html

Vv o8 (9EEE)

FEEAD v FHK 2 -Vt 22— (FERHP) (ERaHALL %)
COVID-19 Call Center (Website of Chiba Prefecture) (When having symptoms)
https://www.pref.chiba.lg.jp/kenfuku/kansenshou/corona-soudan.html

TERAORENR—E (E4%EE HP) (RESME & ko b 2 IXEEORENTH bk
PR ET)

List of Public Health Centers in Chiba Prefecture (Website of Ministry of Health, Labour and
Welfare) (If you are considered a close contact, the public health center in charge will contact
you.)

https://www.mhlw.go.jp/bunya/kenkou/hokenjo/h_12.html

(725 v)
(Vaccination)
BEFGEE vty 75 vy (FERAOTHENY 7 F vz -1 vy 2 -NiiEES
) (F4:578E HP)
COVID-19 Vaccination Navi by Ministry of Health, Labour and Welfare (Directory for
municipal vaccination call centers or vaccination sites in Chiba Prefecture)
https://v-sys.mhlw.go.jp/search/city.html?id=120006

(GF) 727 F vEO FRETHITRICX > Ta— -t v & — X3 EREE ~ i

(Note: To make an appointment for vaccination, contact the call center or medical institution

depending on the municipality.)

TERFR 2w+ 7 75 VEIRICEEMHEHED (FER HP) (V75 v oRIRIGHHE L
%)

Chiba Prefecture Specialized Consultation Service for Adverse Reactions to COVID-19
Vaccine (Website of Chiba Prefecture) (in case of adverse reactions to the vaccine)

https://www.pref.chiba.lg.jp/shippei/kansenshou/ncov/wakutinsoudan-chibaken.html

ENERAOFHE a2 v IV 7 5 vEEITAZICOWT (BE%EE HP)
COVID-19 Vaccination Certificate for Overseas Travel (Website of Ministry of Health, Labour
and Welfare)

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/vaccine_certificate.html

(PCR f&#r)
(PCR test)
HREVAZRZ Y=y 7 (Y ITELXFH) «J3E, PEEMNE
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https://www.pref.chiba.lg.jp/kenfuku/kansenshou/corona-soudan.html
https://www.mhlw.go.jp/bunya/kenkou/hokenjo/h_12.html
https://v-sys.mhlw.go.jp/search/city.html?id=120006
https://www.pref.chiba.lg.jp/shippei/kansenshou/ncov/wakutinsoudan-chibaken.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/vaccine_certificate.html

Vv o (GGE

Tokyo Business Clinic (Perrier Chiba Echinaka) *English and Chinese language support
available

https://www.businessclinic.tokyo/recommend/pcrcorona

ERREREALR AR * 9535 1C X 2 AR T AT AE
International University of Health and Welfare Narita Hospital * A certificate of negative test
result in English upon request

https://naritahospital.iuhw.ac.jp/topics/2020/20200716.html

FRHERRZER PCR & v 2 — (HAREMKRZRAEREE 7 YV =v 7)
Narita International Airport PCR Center (Nippon Medical School Narita International Airport
Clinic)

https://www.nms-pcr.com/

(ANEH )

(Measures at the time of entry)

KSR IR B F - B ic oW T (B4 EE HP)
New Border Measures (Website of Ministry of Health, Labour and Welfare)
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html

GRJ3HEN)

(Medical Interpretation)

EAF @A IC X 3HE 2 v+ REENICHESERY — v (BEHEE HP. HAGE
Ministry of Health, Labour and Welfare's telephone interpretation service for COVID-19
handling) (Website of Ministry of Health, Labour and Welfare in Japanese)
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou_iryou/kenkou/nettyuu/index_0
0014.html

https://www.mhlw.go.jp/content/000772602.pdf  (£&f#FFH) (for public health centers)
https://www.mhlw.go.jp/content/000772606.pdf  (EEHEES. 15WAMEEXH) (for medical

institutions and accommodation facilities)

OfEE A%

Visa Status


https://www.businessclinic.tokyo/recommend/pcrcorona
https://naritahospital.iuhw.ac.jp/topics/2020/20200716.html
https://www.nms-pcr.com/
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou_iryou/kenkou/nettyuu/index_00014.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou_iryou/kenkou/nettyuu/index_00014.html
https://www.mhlw.go.jp/content/000772602.pdf
https://www.mhlw.go.jp/content/000772606.pdf

KEFFAIHFEFS (BAEEEEET HP)

Vv o (R

Application procedures for permanent residence permit (Website of Immigration Services

Agency of Japan in Japanese)

http://www.moj.go.jp/isa/applications/procedures/16-4.html

KAEFRCEET 2454 F 54 v WAEEGEET HP)

Guidelines for Permanent Residence Permits (Website of Immigration Services Agency of

Japan in Japanese)

http://www.moj.go.jp/isa/publications/materials/nyukan_nyukan50.html

(HAEE

http://www.moj.go.jp/isa/content/930003492.pdf
http://www.moj.go.jp/isa/content/930003493.pdf
http://www.moj.go.jp/isa/content/930003497.pdf
http://www.moj.go.jp/isa/content/930003498.pdf
http://www.moj.go.jp/isa/content/930003496.pdf
http://www.moj.go.jp/isa/content/930003495.pdf

(¥3E) (English)

(*FEFE) (Chinese)

(A~=4 viE) (Spanish)
(277w 75E) (Tagalog)
(Fn b HEE) (Portuguese)
(G#EFE) (Korean)

[REE~OER] BT 2454 F74 v (BAEESEET HP)

Guidelines for "Contribution to Japan" (Website of Immigration Services Agency of Japan in

Japanese)

http://www.moj.go.jp/isa/content/930002484.pdf
http://www.moj.go.jp/isa/content/930003503.pdf
http://www.moj.go.jp/isa/content/930003504.pdf
http://www.moj.go.jp/isa/content/930003510.pdf
http://www.moj.go.jp/isa/content/930003512.pdf
http://www.moj.go.jp/isa/content/930003508.pdf
http://www.moj.go.jp/isa/content/930003506.pdf

(HAGE) (Japanese)

(%5E) (English)

(thEFE) (Chinese)

(R~ 4 v3E) (Spanish)

(£ Hm 75E) (Tagalog)
(K + A k) (Portuguese)
(3#EFE) (Korean)

NEANEEREA Vv 7+ A —vaveyvi— (WABEREET HP) (EEERICET 51

HEA)

Immigration Information Center (Website of Immigration Services Agency of Japan in

Japanese)

http://www.moj.go.jp/isa/consultation/center/japanese.html

https://www.isa.go.jp/en/consultation/center/index.html (3&EE) (English)

BHF Y OANE GORHAEEEEERAR. TEHER

Nearest Immigration Bureau (Chiba Branch Office, Tokyo Regional Immigration Bureau Head
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http://www.moj.go.jp/isa/applications/procedures/16-4.html
http://www.moj.go.jp/isa/publications/materials/nyukan_nyukan50.html
http://www.moj.go.jp/isa/content/930003492.pdf
http://www.moj.go.jp/isa/content/930003493.pdf
http://www.moj.go.jp/isa/content/930003497.pdf
http://www.moj.go.jp/isa/content/930003498.pdf
http://www.moj.go.jp/isa/content/930003496.pdf
http://www.moj.go.jp/isa/content/930003495.pdf
http://www.moj.go.jp/isa/content/930002484.pdf
http://www.moj.go.jp/isa/content/930003503.pdf
http://www.moj.go.jp/isa/content/930003504.pdf
http://www.moj.go.jp/isa/content/930003510.pdf
http://www.moj.go.jp/isa/content/930003512.pdf
http://www.moj.go.jp/isa/content/930003508.pdf
http://www.moj.go.jp/isa/content/930003506.pdf
http://www.moj.go.jp/isa/consultation/center/japanese.html
https://www.isa.go.jp/en/consultation/center/index.html

Vv o (GGE

Office)
http://www.moj.go.jp/isa/about/region/tokyo/index.html

https://www.isa.go.jp/en/about/region/index.html  (Z&FE

Ot R
Refugees

HREEAT (HRAHERKED)
Refugee Services Headquarters (Refugee Consultation Services)

GE) 4 v P8R, $REES B L OCHRPEREE G b OMH#EEZ I T, HiEX
1% % fefit,

(Note) Provides consultation service and various support for Indo-Chinese refugees,
refugees who have been recognized and applicants for recognition of refugees status.
https://www.rhq.gr.jp/soudan/  (HAFE, & LWHAGE) (Japanese, simple Japanese)

Refugee assistance headquarters

https://www.rhq.gr.jp/counseling-services-for-daily-life-3/  (3%§E) (English)
RENPOEA HRXEHS
Japan Association for Refugees

(R - ERHFEE AN S 0K 2 Z T T TwEd,)

Offers consultation service for refugees and asylum seekers.

https://www.refugee.or.jp/

OB HE (B - M)
Legal Counseling (Divorce, Human Rights, etc.)

NEAD 7z ® D AMEMFK (Human Rights Counseling)
A EFEAMEHEEE X 4 ¥ v (Human Rights Hotline) ¥4 HP) (Website of Ministry of Justice)
http://www.moj.go.jp/JINKEN/jinken21.html (% 53&) (Multilingual)

il
p=(1\[}
hu|

g

Houterasu(Japan Legal Support Center) multilingual information services (%
(Multilingual)
https://www.houterasu.or.jp/multilingual/#cms02D91

Houterasu (JLSC) in FRESC (%5%8) (Multilingual)

https://www.houterasu.or.jp/forforeignnationals/aboutfresc/servicesinfrescen.html



http://www.moj.go.jp/isa/about/region/tokyo/index.html
https://www.isa.go.jp/en/about/region/index.html
https://www.rhq.gr.jp/soudan/
https://www.rhq.gr.jp/counseling-services-for-daily-life-3/
https://www.refugee.or.jp/
http://www.moj.go.jp/JINKEN/jinken21.html
https://www.houterasu.or.jp/multilingual/#cms02D91
https://www.houterasu.or.jp/forforeignnationals/aboutfresc/servicesinfrescen.html

Vv o (GGE

RPSHEA R AR ey s —)

List of Free Legal Consultations for Foreigners in Chiba Prefecture (Our Center)

TERAELS (EHER. BAE

Chiba Prefecture Bar Association (Free consultation in Japanese)
https://www.chiba-ben.or.jp/soudan/consultation/seikatsuhogo.html (4 7% 1% #)
(Welfare)

https://www.chiba-ben.or.jp/soudan/consultation/syohisya.html  (7HZ# &) (Consumer

issues)

https://www.chiba-ben.or.jp/soudan/consultation/koureisya.html ~ (E k& - FEig¥H)
(Elderly and disabled)

https://www.chiba-ben.or.jp/soudan/center/tougane.html (Z D1t 30 43 2000 []) (Others,
2000 yen for 30 minutes)

TERTBEE LS (EFEEHRK. BAFE
Chiba Prefecture Association of Certified Administrative Procedures Legal Specialists (Free
consultation by phone in Japanese)

https://www.chiba-gyosei.or.jp/consult

ODV - o AHE

Domestic Violence and Women's Rights

KON+ Y + 74 v (BBE HP)
Women's Rights Hotline (Website of Ministry of Justice)
http://www.moj.go.jp/JINKEN/jinken108.html

FEEANO DV HEED (TER HP)
Domestic Violence Consultation Service in Chiba Prefecture (Website of Chiba Prefecture)

https://www.pref.chiba.lg.jp/dankyou/dv/soudan.html

FELHFF— b v & — (TERHP)
Chiba Women's Support Center (Website of Chiba Prefecture)
https://www.pref.chiba.lg.jp/jsc/index.html

OJrfd


https://www.chiba-ben.or.jp/soudan/consultation/seikatsuhogo.html
https://www.chiba-ben.or.jp/soudan/consultation/syohisya.html
https://www.chiba-ben.or.jp/soudan/consultation/koureisya.html
https://www.chiba-ben.or.jp/soudan/center/tougane.html
https://www.chiba-gyosei.or.jp/consult
http://www.moj.go.jp/JINKEN/jinken108.html
https://www.pref.chiba.lg.jp/dankyou/dv/soudan.html
https://www.pref.chiba.lg.jp/jsc/index.html

Vv o (R

Labour

H@&EE~ v ¥ 7y 7 (BEYEE HP, 55

Information on Labour Standards (Website of Ministry of Health, Labour and Welfare in
multiple languages)
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/foreign/ind

ex.html

(D X5, it | ] (BE5@E HP, BAFEDS)

"Let's Check Labour Standards! (Ministry of Health, Labour and Welfare website in Japanese
only)

https://www.mhlw.go.jp/content/11200000/000492652.pdf

N— &AL BYERGEEOBE (B4%5E% HP)

Outline of the Part-Time and Fixed-term Employment Act (Website of Ministry of Health,
Labour and Welfare)

https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_jp.pdf (HZZE) (Japanese)

https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_en.pdf  (3%ZE) (English)
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_ch.pdf (F[EZE) (Chinese)
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_po.pdf =~ (F i b H A FE

(Portuguese)
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_vi.pdf (R F 23E)

(Vietamese)

i\

SNE AT 18 TR R R BRI (4584 HP)
Dispute Resolution Assistance System for Foreign Workers (Website of Ministry of Health,

Labour and Welfare)
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_jp.pdf (H K GE

(Japanese)
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_en.pdf (¥3&) (English)

https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_es.pdf ~ (R~= A v &
(Spanish)
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_ch.pdf (v H B
(Chinese)
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_vi.pdf (X F F L&

(Vietnamese)
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https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/foreign/index.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/foreign/index.html
https://www.mhlw.go.jp/content/11200000/000492652.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_jp.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_en.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_ch.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_po.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/03_vi.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_jp.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_en.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_es.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_ch.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/pdf/funso_vi.pdf

Vv o (GGE

ERRBOFHE (BEE55EE HP, HEAFEDA)
Employment Insurance Procedures (Website of Ministry of Health, Labour and Welfare in
Japanese only)

https://www.hellowork.mhlw.go.jp/insurance/insurance_guide.html

I KRBAGN—E (B4578E HP, HAFEDOA)
List of Workers' Accident Insurance Benefits (Website of Ministry of Health, Labour and
Welfare in Japanese only)

https://jsite.mhlw.go.jp/chiba-

roudoukyoku/hourei_seido_tetsuzuki/rousai_hoken/tetsuzuki/rousai2011/rousai03.html

BEaHoBRIAICKED Binl~ (BEHEE HP, AEXFEDS)

Becoming a Working Mother (Website of Ministry of Health, Labour and Welfare in Japanese
only)

https://www.mhlw.go.jp/content/11900000/000563060.pdf

bhirizbhd | ER&EKR (E4¥EE HP. BAEDA)
You can take it too! Maternity & Childcare Leave (Website of Ministry of Health, Labour and
Welfare in Japanese only)

https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/31.pdf

NEAFEE R IIHZK L 4 ¥4 (Telephone Consultation Service for Foreign Workers) (B4
57184 HP)

Telephone Consultation Service for Foreign Workers (Website of Ministry of Health, Labour
and Welfare)

https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html

TEFHEEEEZSNEAFBEMEK 2 —F— (T%) (Consulting Services for Foreign

Workers in Chiba) (B4:%8)% HP) (Website of Ministry of Health, Labour and Welfare)

https://jsite.mhlw.go.jp/chiba-roudoukyoku/madoguchi_annai/soudan/soudan02.html
(9%35) (English)

https://jsite.mhlw.go.jp/chiba-roudoukyoku/content/contents/000716309.pdf  (H [E &

(Chinese)

https://jsite.mhlw.go.jp/chiba-roudoukyoku/content/contents/000577107.pdf (X b F &

Z8) (Vietnamese)
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https://www.hellowork.mhlw.go.jp/insurance/insurance_guide.html
https://jsite.mhlw.go.jp/chiba-roudoukyoku/hourei_seido_tetsuzuki/rousai_hoken/tetsuzuki/rousai2011/rousai03.html
https://jsite.mhlw.go.jp/chiba-roudoukyoku/hourei_seido_tetsuzuki/rousai_hoken/tetsuzuki/rousai2011/rousai03.html
https://www.mhlw.go.jp/content/11900000/000563060.pdf
https://www.mhlw.go.jp/bunya/koyoukintou/pamphlet/dl/31.pdf
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https://jsite.mhlw.go.jp/chiba-roudoukyoku/madoguchi_annai/soudan/soudan02.html
https://jsite.mhlw.go.jp/chiba-roudoukyoku/content/contents/000716309.pdf
https://jsite.mhlw.go.jp/chiba-roudoukyoku/content/contents/000577107.pdf

Vv (G

FH@%M+ v + 74 v (Working condition consultation hotline) (E4: %784 HP) (Website
of Ministry of Health, Labour and Welfare)

* LS5 R) Je 0N 97 B AR HE BB D PR SE 1 H - L H DRI G

* Available after the Prefectural Labour Bureau and Labour Standards Inspection Office are
closed, on weekends and public holidays.

https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html

Chiba Labour Bureau Consultation Services List (Website of Ministry of Health, Labour and
Welfare website in Japanese only)

https://jsite.mhlw.go.jp/chiba-

roudoukyoku/madoguchi_annai/gosoudan_naiyou_madoguchi.html

TEHBRFIEHRED (2uioBicX3) (BE5EE HP, HAFEDOA)

Chiba Labour Bureau Special Consultation Service (regarding COVID-19 impact) (Website of
Ministry of Health, Labour and Welfare in Japanese only)
https://jsite.mhlw.go.jp/chiba-roudoukyoku/oshirase_20200213.html

TFEEFEHEG L v £ — (TER HP) (—RHFEME. LI X 2 EREHEZK. AV £
N~ ZHEEK)

Chiba Prefecture Labour Consultation Center (Website of Chiba Prefecture website) (General

labour consultation, free labour consultation by lawyers, mental health consultation)

https://www.pref.chiba.lg.jp/koyou/soudan/roudoukankei/roudousoudan.html

Ok

Employment

~ru—y—7 (FFI—%) (B45%#E% HP)

Hello Work (Public Employment Security Office) (List of Offices with interpreters) (Website
of Ministry of Health, Labour and Welfare in Japanese only)
https://jsite.mhlw.go.jp/chiba-roudoukyoku/content/contents/000841149.pdf

JFRH JOB ¥ — + (BRH HP)
Narita JOB Port (Website of Narita City)
https://www.city.narita.chiba.jp/content/000115147.pdf

12


https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html
https://jsite.mhlw.go.jp/chiba-roudoukyoku/madoguchi_annai/gosoudan_naiyou_madoguchi.html
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Vv o (JEEE

RESNEANBRAY — e X2y 42— (FRESC ) (BA%@E HP) —HATEHEL LT
P E AT 2 INE N A ROEMRY - BRI BF DAL B B D 77 D IRCEAHER =
Tokyo Employment Service Center for Foreigners (in FRESC) (Website of Ministry of Health,
Labour and Welfare) - Job consultation service for international students and specialized or
technical work visa holders who wish to find full-time employment in Japan.

https://jsite.mhlw.go.jp/tokyo-

foreigner/gaikokujin_center_goannai/center/riyou/_93345.html

MENENERXERE v 24— (E4£%E%E HP) —HARANORMEEF L EMEEF O
ICHIFRD 7 WERE DT, 72T A4 P 2 HET 2 EANE DT OBEMRE
|
Shinjuku Employment Support and Guidance Center for Foreigners (Website of Ministry of
Health, Labour and Welfare) - Job consultation service for visa holders with no work
restrictions such as spouse of Japanese national or permanent resident, or foreign students

who wish to work part-time

https://jsite.mhlw.go.jp/tokyo-hellowork/var/rev0/0108/7719/201311115363.pdf H A& Z&E

(Japanese)
https://jsite.mhlw.go.jp/tokyo-hellowork/var/rev0/0108/7720/2013111153627.pdf =~ ¥ &

(English)
https://jsite.mhlw.go.jp/tokyo-hellowork/var/rev0/0108/7721/2013111153644.pdf

Z& (Chinese)

ABIC X 2 EAMERE (BAEERE®ET HP) ((FrEiifs] # His 3MEA ML S 2 3
FTHHR-—FELTIND)

Support for maintaining employment by the Immigration Bureau (Website of Immigration and
Residence Management Agency) (provides support for foreigners seeking "specified skills" to
find work)

http://www.moj.go.jp/isa/nyuukokukanril4_00008.html

OGN E (EFicE-oTWwBUE~)
Livelihood Support (For people in need)

B ESSREEME (EE5EE HP. BAFE) EECE-Tw2 0L 2R T 2 HIE)
Outline of Programs to Support Independent Living (Website of Ministry of Health, Labour

and Welfare in Japanese) (Programs to support those in need)
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https://jsite.mhlw.go.jp/tokyo-foreigner/gaikokujin_center_goannai/center/riyou/_93345.html
https://jsite.mhlw.go.jp/tokyo-foreigner/gaikokujin_center_goannai/center/riyou/_93345.html
https://jsite.mhlw.go.jp/tokyo-hellowork/var/rev0/0108/7719/201311115363.pdf
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Vv (G

https://www.mhlw.go.jp/content/000618136.pdf

B MRBCREBIEHE D~ (HARR) (EFEICH->Twa UL ETE 280)

List of Consultation Offices for Independent Living (in Japanese) (A list of consultation offices
for people who are in need)

https://www.mhlw.go.jp/content/000774888.pdf (JEE 5784 HP) (Website of Ministry of
Health, Labour and Welfare in Japanese)
https://www.pref.chiba.lg.jp/kenshidou/seikatukonkyuu.html (T ZE & HP) (Website of
Chiba Prefecture)

TERAOTEHIBAEEI R v 4 — (TERHP) (EFICH-oTw2 0L BHHTE SRR
0. HARE

Community Life Support Centers in Chiba Prefecture (Website of Chiba Prefecture)
(Consultation services for people who are in need in Japanese)

https://www.pref.chiba.lg.jp/kenshidou/shien/chuukaku/kaisetsu.html

TERNOHINtSEit#ES (TER HP) (HAE
Municipal Councils of Social Welfare in Chiba Prefecture (Website of Chiba Prefecture web)
(in Japanese)

https://www.pref.chiba.lg.jp/kenshidou/shien/book/kyougikai.html

AEREOERED (TERHP) (HAFE)
Consultation Services for Welfare (Website of Chiba Prefecture web) (in Japanese)

https://www.pref.chiba.lg.jp/kenshidou/seikatsuhogo/seihosoudan.html
EERERIE (B455781% HP)

Public Assistance System (Website of Ministry of Health, Labour and Welfare)
https://www.mhlw.go.jp/english/topics/social_welfare/dl/outline_of_the_public_assistance
_system_20101004.pdf  (353E) (English)

FRMEAAZIEEE (TERHP) (ERPEECTZEL T O3, HARE
Free and low-cost medical services (Website of Chiba Prefecture) (free and low-cost medical
services in Japanese)

https://www.pref.chiba.lg.jp/kenshidou/konkyusya/muteishinnryou.html

Ottt frbR

14
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https://www.pref.chiba.lg.jp/kenshidou/shien/chuukaku/kaisetsu.html
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https://www.mhlw.go.jp/english/topics/social_welfare/dl/outline_of_the_public_assistance_system_20101004.pdf
https://www.mhlw.go.jp/english/topics/social_welfare/dl/outline_of_the_public_assistance_system_20101004.pdf
https://www.pref.chiba.lg.jp/kenshidou/konkyusya/muteishinnryou.html

Vv o (R

Social Insurance

HERROBME (HAESHHR HP)
Outline of Social Insurance (Website of Japan Pension Service)

https://www.nenkin.go.jp/international/japanese-system/overview/overview.html

https://www.nenkin.go.jp/service/pamphlet/kaigai/shakaihoken.html

(TR fRRgR)
(Health Insurance)
HROERRRHE v 7Ly b (RERERRGS (G0 A1E) HP)
Medical Insurance System in Japan (Website of Japan Health Insurance Association)
https://www.kyoukaikenpo.or.jp/shibu/aichi/cat080/2019102801/2019102802/
ERERARR (TZEH HP)
National Health Insurance (Website of Chiba City)
https://www.city.chiba.jp/somu/shichokoshitsu/kokusai/gb-en-kokuminkenpo-

kenshin.html
(F) BN R TR Z 13BET oS TETRHE Y A~

For specific procedures, please contact the section in charge at your local municipal office.

(& fRIR)
(Long-term care insurance)
NERRBEY —7 L v + (BEHEE HP. % FFENID)
Nursing Care Insurance System Leaflet (Website of Ministry of Health, Labour and Welfare
available in multiple languages)

https://www.mhlw.go.jp/stf/newpage_10548.html

SEAE T O EREHIESAY — 71 v + (BHE HP)

Leaflet explaining the long-term care insurance system for foreigners (Website of Aichi

Prefecture)

https://www.pref.aichi.jp/soshiki/tabunka/koureisya-kaigo.html

https://www.pref.aichi.jp/uploaded/attachment/366079.pdf ~ (HZAFE) (Japanese)

https://www.pref.aichi.jp/uploaded/attachment/366088.pdf (&) (English)

https://www.pref.aichi.jp/uploaded/attachment/366081.pdf  (H[EFE) (Chinese)

https://www.pref.aichi.jp/uploaded/attachment/366080.pdf ~ (F v b #EE) (Portuguese)

https://www.pref.aichi.jp/uploaded/attachment/366082.pdf (7 4 VY ¥’ EE) (Filipino)
GB) BRmy72eFht % 13 B0 $ v o &R A~
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https://www.nenkin.go.jp/international/japanese-system/overview/overview.html
https://www.nenkin.go.jp/service/pamphlet/kaigai/shakaihoken.html
https://www.kyoukaikenpo.or.jp/shibu/aichi/cat080/2019102801/2019102802/
https://www.city.chiba.jp/somu/shichokoshitsu/kokusai/gb-en-kokuminkenpo-kenshin.html
https://www.city.chiba.jp/somu/shichokoshitsu/kokusai/gb-en-kokuminkenpo-kenshin.html
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Vv o (GGE

For specific procedures, please contact the section in charge at your local municipal office.

(F48)

(Pension)

FESHE v 7Ly b (HERESHERE HP)
Japanese National Pension System (Website of Japan Pension Service)

https://www.nenkin.go.jp/service/pamphlet/kaigai/index.html

https://www.nenkin.go.jp/international/pamphlet/index.html

FEEHEM—E (HRFESHE HP)
List of Pension Offices (Website of Japan Pension Service)

https://www.nenkin.go.jp/international/aboutjps/offices.files/list.pdf

FLEORV I -ty X —TOERY — X (HAELHEHE HP)

Interpretation services at pension offices and call centers (Wbsite of Japan Pension Service )
(GF) FeFBHCOEHERITID Y 84,

(Note: Telephone interpretation service is not available at pension offices.)

Interpretation Service at Branch Offices

https://www.nenkin.go.jp/international/index.files/01.pdf

Ofitst:

Taxes

Efi—TERABEE & (TR HP)
National Tax - List of Tax Offices in Chiba Prefecture (Website of Chiba Prefecture)
https://www.pref.chiba.lg.jp/zeimu/soudan/zei.html

FERB—ETEN—E (THER HP)
Residential Tax - List of municipalities (Website of Chiba Prefecture)
https://www.pref.chiba.lg.jp/kouhou/ichiran.html ~ (HAFE) (Japanese)

https://www.pref.chiba.lg.jp/english/government/municipalities.html ~ (3#3&) (English)

mioLsY (FEHET HP. 4558
City Tax Guide (Website of Utsunomiya City in multiple languages)

https://www.city.utsunomiya.tochigi.jp/kurashi/zeikin/shiryo/1014683/1021110.html
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Vv o8 (9EEE)

OEE#
Medical Care

Obe)
(Hospitals)

SENISRbeRE (HABNSOLR (NTO) HP)

Searching Multilingual Medical Institutions (Website of Japan National Tourism Organization
(JNTO))
https://www.jnto.go.jp/emergency/jpn/mi_guide.html ~ (HZAZE) (Japanese)

https://www.jnto.go.jp/emergency/eng/mi_guide.html ~ (¥3E) (English)

https://www.jnto.go.jp/emergency/chs/mi_guide.html ~ ([EZE) (Chinese)

FRMEEZ RSN EREE (TER HP)
Medical Institutions for Free and Low-cost Medical Services (Website of Chiba Prefecture)

https://www.pref.chiba.lg.jp/kenshidou/konkyusya/muteishinnryou.html

(ERER Y — & 2)
(Medical Interpretation Service)
FYEEIONE L - ZREIR Y — e x ¥ (BEAIEE HP)
Remote interpretation service for rare languages (Website of Ministry of Health, Labour and
Welfare)
https://www.mhlw.go.jp/content/10800000/000770868.pdf

KeEJEEFITESIE A AMDA ERRERER v X —
AMDA International Medical Information Center (NPO)
(FHE N FEEE AR S O BB BE 2> & DARIEIC X 2 i@ R ERGER)
(Telephone medical consultation for foreigners and remote medical interpretation at the
request of medical institutions)

https://www.amdamedicalcenter.com/

CONESPA CHIBA (F#E=Z~4 vZEBBITE)
CONESPA CHIBA (Chiba Spanish Language Assistance Team)
https://commu-chika.jp/organizations/77

(T ADENTz & &)
(When mentally tired)
XY Zwiky + 74 v (Helpline for foreign people) ((t&fy@EH+F— -+ % —HP)
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Vv o8 (9EEE)

(Website of Social Inclusion Support Center)

https://www.since2011.net/yorisoi/n2/

B REEAAER (TETZRTER. HRE (FERHP)

Mental Health Welfare Consultation (Chiba Prefecture excluding Chiba City in Japanese)
(Website of Chiba Prefecture)
https://www.pref.chiba.lg.jp/cmhc/kokoro/denwasoudan.html

TEHZ ZA2DEFEL Y 2 — (BEFE) (TEW HP)
Chiba City Mental Health Center (in Japanese) (Website of Chiba City)
https://www.city.chiba.jp/hokenfukushi/koreishogai/kokoronokenko/

FEEEGRIERE Y v 4 — (EEEE) (FEE HP)
Chiba Prefectural Center for Psychiatric Care (Medical institution) (Website of Chiba
Prefecture)

https://www.pref.chiba.lg.jp/seishin/

TFERT LD - EERAEZ LV 22— T4 by 2B iE] (TERHP)

Chiba Prefecture General Consultation Center for Children and Youth "Lighthouse Chiba"
(Website of Chiba Prefecture)

https://lighthouse.pref.chiba.lg.jp/

OHKH

Education

EXL7Y) =27 —nbiE
Multicultural Free School Chiba

https://shiratani9.wixsite.com/npochiba

X7V —R 7 —VBEE (BEFNELHEN)
Multicultural Free School Narashino (in Narashino Institute of
Foreign Languages)

http://www.nifl.jp/index.html

OFREPELZ 70 (EET S— 1+, BAFE)

Real estate problems (renting apartments, buying houses)
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Vv (G

WERERY b4y (HREEYY5—) EREELY % —HP, AKE
Consumer Hotline (Consumer Affairs Center) (Website of National Consumer Affairs Center
in Japanese)

http://www.kokusen.go.jp/map/

TEREHEYIG EGS T EEERERT (H4FH)
Free Real Estate Consultation Service of Chiba Building Land and Buildings Dealers
Association (Japanese)

https://www.chiba-takken.or.jp/search/consult/free-consult/

FHRYERGICEE I 5 EREERHER (TER HP, BAFE
Free Legal Consultation on Building Land and Buildings Transactions (Website of Chiba
Prefecture in Japanese)

https://www.pref.chiba.lg.jp/kenfudou/soudan/fudousanhouristu.html

TECBRXAYL (EL) 74— L FUERL v 2 —HP, HAFE
Smile Dial (Website of Home Renovation and Dispute Resolution Support Center in Japanese)

https://www.chord.or.jp/consult_tel/index.html

OEHR G - ZCHFH

Driving Licenses and Traffic Accidents

EEmGFRLOE X 1z (TERER HP)

Switching a Foreign Driver’s License to a Japanese License

https://www.police.pref.chiba.jp/english/frm_foreign_license.html  (33&) (English)

SMESRFFED HAGERER (JAF (HABEEHEE) HP)
Japanese Translation of Foreign Driver’s License (Website of Japan Automobile Federation

(JAF))

https://jaf.or.jp/common/visitor-procedures/switch-to-japanese-license Q=N

(Japanese)
https://english.jaf.or.jp/driving-in-japan/drive-in-japan/foreign-nationals-license (&
(English)

TEESSBESHERAT (TER HP, HAGE)
Chiba Prefecture Traffic Accident Consultation Center (Website of Chiba Prefecture in
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Vv o (GGE

Japanese)

http://www.pref.chiba.lg.jp/seikouan/soudan/jiko/

TERNZZRS (BEE~0EERZN. BEFE
Chiba Prefectural Public Safety Commission (Complaints to the police in Japanese)
http://kouaniinkai.police.pref.chiba.jp/koaniin/kujyo.html

Ol (EAFEHT. EAKL)
Entrepreneurship (sole proprietorship, incorporation)

GF) FicfEfmE DkEE]. DEEE). THRADORMES ], [REHOBEES]. [
HEB oI E¥ERTRE, ERER TR 0TI (HE¥E) T2 e,
Note: Mainly "Permanent Resident", "Resident", "Spouse or Child of Japanese National”,
"Spouse or Child of Permanent Resident”, and "Business Manager" can start a business. Those

with the status of residence "Family Stay" are not allowed to start their own business.

HLITBRE I R—t v E—
Chiba Investment Support Center

http://www.businesssupport-chiba.jp/

Fr Ly VRE Ry 2 — (AREMEEAN TEREERE LY 2 —P)
Challenge Company Support Center (in Chiba Industrial Promotion Center)
https://www.ccjc-net.or.jp/contents_detail.php?frmId=2820

TERNEH LB ~DY v 7
Links to chambers of commerce and industry in Chiba Prefecture

http://www.cfcci.or.jp/link01/

FERBILAEAS
Chiba Prefecture Federation of Societies of Commerce and Industry

https://www.chibaken.or.jp/sougyo.php

HWHRBEY v X b v 7% v % — (Tokyo One-Stop Business Establishment Center: TOSBEC)
https://www.startup-support.metro.tokyo.lg.jp/onestop/jp/  (HAFE) (Japanese)

https://www.startup-support.metro.tokyo.lg.jp/onestop/en/  (¥3&) (English)
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Vv o (GGE

Oses
Disaster

NHK World Japan Multilingual Emergency Updates
https://www.nhk.or.jp/nhkworld-blog/
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